
OFFICIAL

CHESHIRE POLICE AND CRIME PANEL – MINUTE EXTRACTS

Extract from the minutes of a meeting of the Cheshire Police and Crime Panel 
held on Thursday 15th November 2018

34 COMPLAINT PROCESS 

This item was introduced by Clare Pattinson, Cheshire East Council’s Deputy 
Monitoring Officer. She provided Panel members with information as to the current 
process for handling complaints in respect of relevant office holders (the Police and 
Crime Commissioner and any appointed Deputy). She also outlined the intricate 
legal framework which underpinned the handling of complaints.  

A number of Panel members, including Councillors Findlow and Dawson, together 
with Mrs Hardwick and the Chair, Mr Fousert, expressed concern at the time taken 
for some complaints to be investigated together with the perceived lack of 
transparency of the current process. Panel members recognised that the issue of 
complaints management was complex and asked that further information, including 
copies of relevant guidance documents and Regulations be provided.

Having discussed the best way in which this issue could be taken forward there was 
agreement that a small Sub Committee be established.

RESOLVED 

That Councillors Dawson, Findlow and Maher, together with Mrs Hardwick and Mr 
Fousert join a sub committee to review the complaints process and make 
recommendations to the Panel as to the most appropriate way forward. 

Extract from the minutes of a meeting of the Cheshire Police and Crime Panel 
held on Wednesday 8th January 2020

36 COMPLAINTS SUB COMMITTEE 

Membership of the Complaints Sub Committee was confirmed as Mr Evan Morris, 
Mrs Sally Hardwick Councillor Andrew Dawson, Councillor Paul Findlow and 
Councillor Brian Maher.

The Secretariat was asked to circulate the report that had been considered by the 
Panel at the meeting when the Sub Committee had been established, together with 
the relevant minute from that meeting.  

RESOLVED:

That the Secretariat would canvass dates for a meeting of the Sub Committee and 
would compile a database of all recent relevant complaints which would be reviewed 
by the Sub Committee.


